
TOWN OF WENHAM 
Board of Health 
138 Main Street 

 
COVID-19 PUBLIC HEALTH FORUM 

Thursday April 16, 2020 
3:00 – 4:00 pm & 7:00 – 8:00 pm 

Forums were held live on Zoom and broadcast live by HWCAM 
 
Forum Panelist: 
Public Health Nurse - Maribeth Ting 
Board of Health - Regina Baker, Registered Nurse  
Fire Department - Chief Stephen Kavanagh  
Police Department - Captain Kevin DiNapoli  
Town Administrator - Anthony Ansaldi, Forum Moderator 
Also participating: Jim Reynolds, Council on Aging Director; Fire Deputy Chief Jeffrey Baxter; Dr. Andrew Ting, BOH Chair 
 
The Board of Health (BOH) held a public forum to update residents and answer questions on COVID-19. 
Residents were invited to join the meeting on Zoom and submit questions on live chat, through email or call in. 
 
Three times a week, and as needed, the public health/ public safety meet to keep up to date and share information. 
There was a representative on the forum panel from Public Health, Public Safety, as well as the Public Health Nurse to answer 
questions from the public and share information.  
 
Resource links referenced during the forum are on the Town’s website:  

 Massachusetts Department of Public Health (DPH) 

 US Center for Disease Control (CDC) 

 Mass211 COVID-19 information and dial 211 for 24-hour confidential hotline 
 
Ms. Ting gave an overview of the updated data available through the state website. Currently, in Wenham there have been seven 
confirmed cases of COVID-19; six have recovered and competed their isolation.  The Public Nurse is in communication with 
those believed to have been in contact with these people. 
Ms. Ting went on to speak about the relation of the low number of COVID-19 cases in Wenham with the limited testing 
available and cautioned that people could be infected prior to having symptoms.  Ms. Ting stressed that the situation remains 
serious and reiterated the importance of taking precautions such as staying home and only going out for essentials, using face 
coverings, washing hands, and social distancing. 
Ms. Ting clarified: 

 The term “physical distancing” is now used in place of “social distancing”. 

 Going out for essentials refers to food, medication, and urgent medical appointments.  

 Hand washing means using water and soap for 20 seconds and dry with paper towel (if possible)  

 Use alcohol-based hand sanitizer and rub until completely absorbed. 

 Sanitize hands before using the facemask and handle the mask only by the straps on the side, adjust and do not touch the 
mask again (part most likely contaminated).  

 
Captain DiNapoli reviewed the Police Department took steps early on regarding the safety of the officers and public. 

Officers are wearing face masks and each shift goes through a series of checks for symptoms. Officers are accessible, available, 
and responding to all calls.  
 
Chief Kavanagh reported that the Fire Department is responding to all calls, but that the fire station is closed to the public.  
There is a phone outside for emergency use.  He went on to explain if a resident called 911, the dispatcher would ask a number 
of COVID-19 related questions; if the call is COVID-19 related, one responder would initially assess the situation in full 
protective equipment. 
 
Ms. Baker reported the BOH continues to meet specifically to discuss and work towards keeping the community safe. 
As an emergency room nurse, Ms. Baker observed that she sees a lot of presumed cases of COVID-19 and reiterated the 
importance that residents stay home and follow guidelines. 
 
Mr. Reynolds, Council on Aging (COA) Director is actively participating and making check in calls with residents 60 years and 
older.  Many town staff are assisting in making the calls.  Isolation for seniors has been exasperated by the COVID-19 crisis. 



Mr. Reynolds is also working with Senior Care that is still providing meals to residents.  The COA is actively participating in 
checking the welfare of senior residents.  If support is needed, seniors may reach out to the COA Director Jim Reynolds.           
Mr. Reynolds is conferencing with other COA Directors in this area to be effective to help their residents. 
 
Mr. Ansaldi presented questions to the panel. 
 
Q: What is the number of COVID-19 cases in Hamilton and Wenham? 
A: The DPH is posting COVID-19 statistics daily by county after 4 pm at mass.gov/COVID-19 and weekly by city/town on 
Wednesdays.  
 
Q: How many deaths has there been in Wenham from COVID-19? 
A: There are zero deaths in Wenham as of April 27, 2020.  
 
Q: Is the number of reported cases representative of all the cases that have been diagnosed, or only the known active 
cases being monitored?   
A: The case counts are only the confirmed COVID-19 cases by testing.  The actual burden of disease is probably higher than 
the case count.  Only those meeting certain criteria are the ones being tested and counted.  
Video monitoring with a Doctor has become popular, and individuals that appear to have COVID-19 are told to isolate and are 
not reflected in the case count.  The Public Nurse urged those people to call the Board of Health and speak with the Public 
Nurse to assure they have the supplies needed to quarantine and do contact tracing to prevent further spreading of the virus. 
Contact tracing was defined as a protocol followed with infectious diseases to communicate those the infected person has been 
in contact with. Contacts are informed they have been exposed and should quarantine (not leave their home) to prevent 
spreading the virus. 
 
Q: Are all age groups susceptible to the virus? 
A: Yes, some groups are more susceptible to a severe illness from this COVID-19 virus such as the elderly, 
immunocompromised, and those with underlying health issues.  
 
Q: Can we breathe in the virus? How does the virus travel? 
A: The droplets are currently understood to be heavy and do not pass far through the air but do travel in the droplets e.g. cough, 
sneezes, speaking – which is why the 6 feet distancing is required.  
The virus can spread by touching a contaminated surface and then touching your eyes, nose, mouth - which is why the   
recommended hand washing, not touching face and using a face covering to contain potential virus droplets.   
 
Q: How long does COVID stay on surfaces? 
A: It is not known how long the COVID-19 virus lives on surfaces, but the virus is from a family of viruses called Corona 
Virus, such as common cold.  This is a new virus and studies suggest this corona virus survives a few hours up to a few days.  
Disinfecting surfaces is important. 
 
Q: Should we wear masks in the car, or walking /biking in the neighborhood?  
A: If there is contact with anyone outside of your family in the car then face covering should be worn.  If your neighborhood 
streets / sidewalks allow you to maintain a 6-foot distance from others than it is not necessary to wear a face covering but if you 
must come close to another person during your walk than wearing a face covering is advised.  
 
Q: Is there a serum test for antibodies? 
A:  This is under development. The benefit is to identify those who have the disease, where the disease has travelled, and to 
understand if, and how long, immunity lasts and if these people are still at risk for reinfection. 
If immune, individuals may test positive again. The test is sensitive and may pick-up the (dead) DNA of the virus, but the 
person may not be infectious. It is possible to fully recover, be re-infected, and have viral shedding without symptoms.   
Time will help understand the science of this virus. 
 
Q: Will Wenham BOH consider requiring face coverings similar to Hamilton BOH action? 
A: Yes, the Wenham BOH voted recently to following similar guidelines as surrounding communities and require a face 
covering (cloth – does not have to be medical) when entering public and municipal building, and that employees working in 
municipal buildings wear face coverings.  This is effective tomorrow, Friday April 17, 2020 at 12:01 am.  Guidelines are posted 
on the town web site. Businesses in Wenham have been contacted to post signs to require a face covering over the mouth and 
nose be worn to enter the building. 
 
Q: What is the recommendation for those taking the prescription hydroxychloroquine who are now facing a 
pharmaceutical shortage; does the state plan to address this? 
A: The panel did not have an answer for this question; the public nurse will look into this further. 



 
Q: Can dogs interact with each other and pass along the virus and then pass it to their owners? 
A: The CDC recommends that if you are infected with COVID-19 that someone else care for your pet(s).  There does not 
appear to be a concern that animals would transfer the virus to humans but humans may transfer to their animals (based on the 
tigers at the Bronx Zoo contracting the virus though a human it is possible but there is no evidence of companion animals 
(dogs) carrying or transferring the virus).  It is recommended to use good hygiene around your pets and prevent them from 
interacting with those outside of your household.  
 
Q: Is it possible for someone who has the virus to get it again? 
A: It is unknown how long the immunity from the virus may last but it is possible. 
 
Q: How is the town enforcing physical distancing? 
A: The Police Department has given verbal warnings to those violating the closed public areas.  Most enforcement is at Pleasant 
Pond and the Rail Trail.  People have been cooperative and some calling ahead to understand the restrictions which has helped.   
 
Q: Will the Town be acquiring face masks for residents? 
A: The Town is not looking at buying face masks for the public. The Town is doing all it can to make sure the public safety 
employees have the proper protective equipment.  There are some great suggestions through federal/ state web sites to make 
your own face covering out of e.g. cloth and leave the medical grade masks for the medical professionals.  
The Fire Department has no extras and has even had people making cloth face coverings for them. 
The HW School Nurses has shared some face masks that have been provided to residents in specific situations.   
The cloth masks can be used by residents going out to the store, or appointments. 
 
Q: Should we be sanitizing mail or packaging after shopping? 
A: There have been some recommendations to decontaminate groceries, mail and surfaces but whether this is essential is not 
clear but it may help families to feel they are doing what they can. 
 
Q: What procedures are the Police & Fire Departments using to keep safe? 
A: The Police Department is decontaminating the station and cruisers before and after each shift, as well as checking the 
temperature of each officer at the beginning of the shift and asking a series of questions to confirm the officers have no 
symptoms.  They are also checking in regularly with Reserve Officers not working regularly. 
The Fire Department does a daily check in with each firefighter that enters the station with a temperature check.  
The ambulance is wiped down, decontaminated, and restocked after each call/daily.  The fire station and fire trucks are also 
being wiped down.  The process is working and firefighters feel safe with this procedure. 
A safety bag with a respirator, eye protection, gloves, was issued to all firefighters to keep in their own vehicle as many 
firefighters respond to calls in their own vehicles. 
The electrostatic sanitizer has been used in the town buildings. 
 
Q: Why is the golf course, Rail Trail, Pleasant Pond, and other public trails closed?   
A: One reason the Rail Trail was closed in Wenham is due to close parking and unsafe parking conditions along Route 97. The 
Rail Trail includes the swamp boardwalk which is not 6 feet wide and therefore not possible for people to stay 6 feet apart. 
As people gather on the trails, even in small groups, there is no way to distance. 
The Governor closed the golf courses which are not considered essential; this was not a local decision. 
It was noted that every resident has been asked to do things differently and outside their comfort zone, but being vigilant it is 
hoped to get to the to the other side of this quicker.  Where a distance of 6 feet can be maintained, walking is encouraged.  
 
Q: Runners and bicyclist have been seen without masks during exercising. People that exercise breath more heavily 
and if ill, potentially push the virus further; is there a position the town can take on this?  
A: “We” are waiting for more information on the slipstream effect when people are exercising and breathing more heavily; there 
is some potential for airborne spread, in addition droplet spread, when breathing heavily or speaking and shedding the virus.  As 
a common prevention measure, people exercising on public roads are encouraged to use a loose face covering.   
 
The town is in this together and doing everything to keep residents safe. 
One final comment received: “Thank you for dedication and hard work!  super grateful for you and to live in this town where 
you are doing a great job communicating and caring for us”. 
Mr. Ansaldi recognized Nicci Roebuck for keeping the information updated. 
 
In total about 80 residents tuned in during the live forums and continue to watch the forums on HWCAM. 
 


